Tennessee
Telecommunications
Association

2008 SPRING BUSINESS MEETING
NASHVILLE, TN

MONDAY-May 5, 2008

2:00-5:00 p.m. Registration
Location: Registration Counter

3:00-4:00 p.m. Associates Meeting
Location: Franklin

4:00-5:00 p.m. Board of Directors Meeting
Location: Williamson

5:30-7:30 p.m. Early Bird Reception
Location: Mustang/Quarterhorse/Palomino

8:00-Until Dinner on your own

TUESDAY-May 6, 2008

7:30-8:30 a.m. Continental Breakfast
Location: Salon 5 Foyer

8:00-11:00 a.m. Registration
Location: Registration Desk

8:30-8:45 a.m. General Session
Location: Salon 5
- Prayer TBA
- Pledge of Allegiance Jim Cherry
- Opening Remarks & Welcome: TTA President Les Greer

8:45-9:15 a.m. TRA Director Tre Hargett
9:15-10:15 a.m. A Glance at the Regulatory Landscape

John Kuykendall (JSI)
Location: Salon 5




10:15-10:45 a.m. Break
Location: Salon 5 Foyer

10:45- 12:00 a.m. Breakout Sessions:

-Disaster Recovery/Business Continuity Planning
Leader — Jim Cherry (Ladd Engineering)
Location: Arabian

-Outgrowing your SONET network? Consider microWDM for network evolution
Leader: Wayne Ergle (BT1 Systems)
Location: Clydesdale

-Marketing and Customer Service Issues for Multiple Lines of Business
Leader: Alice Camuti (CMJ Media)
Location: Appaloosa

12:00-1:00 p.m. Member Lunch
Location: Salon 6

1:00-2:15 p.m. Breakout Sessions Repeated

-Disaster Recovery/Business Continuity Planning
Leader — Jim Cherry (Ladd Engineering)
Location: Arabian

-Outgrowing your SONET network? Consider microWDM for network evolution
Leader: Wayne Ergle (BT1 Systems)
Location: Clydesdale

- Marketing and Customer Service Issues for Multiple Lines of Business
Leader: Alice Camuti (CMJ Media)
Location: Appaloosa

2:15-2:30 p.m. Break
Location: Salon 5 Foyer

2:30-3:45 p.m. Multiple Vendor Selection and Integration Strategies
John McHugh (OPASTCO)
Location: Salon 5

3:45 p.m. Adjournment

1:30-5:00 p.m. Tabletop Registration
Location: Registration Desk

4:00-5:00 p.m. Golf Registration
Location: Registration Desk

5:00-7:00 p.m. Reception & Tabletop Exhibits
Location: Salons 5 & 6



7:00-9:00 p.m. Dinner on Your Own

8:00-12:00 a.m. Hospitality Room
Location: Suite 420

WEDNESDAY-May 7, 2008

7:00 a.m. Golf Breakfast
Legends Golf Club

8:00 a.m. Golf Tournament Shotgun Start
Legends Golf Club



